ST JOHNS BUILDINGS

ROLE TITLE:
CLERK/BUSINESS DEVELOPMENT MANAGER PRESTON



PURPOSE OF ROLE

To formulate and lead marketing strategies and build networks with those who have the potential to provide or generate business. To develop existing business and win new business for all disciplines within Chambers, meeting agreed targets. Primarily in Lancashire & Cumbria but with the specific purpose of leading our push to join the legal and business community in Preston.

To manage the Preston Chambers & the effective link with Manchester and Chester.

LOCATION:



Preston

ACCOUNTABLE TO:


Chief Clerk
1.
KEY RESPONSIBILITIES:

1.1
Clerking
To provide clerking services for local members and local solicitors using all members
•   Diary management & listing liaison
•   Management of briefs, lists etc
•   Booking on briefs etc
1.2
Marketing

To raise the brand profile of the Chambers in Lancashire & Cumbria by:

· developing the Chambers brand and managing its implementation across all internal and external marketing communication channels;

· formulating and leading key marketing initiatives, in line with business plan objectives;

· supporting the clerks in the marketing of their disciplines;

1.3
Winning New Business

To bring in new business, across all disciplines by:

· maintaining a detailed and focused awareness of the markets in which the Chambers operates;

· applying knowledge of all disciplines within Chambers to identify new business development opportunities;

· developing a network of potential providers of new business;

· leading or supporting tenders for substantial new business and/or business that will bring in significant profit;

· leading or supporting cross-selling initiatives;

· maintaining an active involvement to ensure business opportunities are successfully exploited.

1.4
Developing Existing Business

By developing quality relationships with existing clients:

· understand the potential for further business across all disciplines

· successfully manage the expectations of key clients and help to resolve any client dissatisfaction;

· maintain an active involvement to ensure business opportunities are successfully exploited

.

1.5
Managing the Preston Chambers

●   Being responsible for the smooth running of the Preston Chambers and for the procedures and links between Manchester & Preston
1.6
Team Working

To support the Operational Management Team by:

· contributing to the development of the operational plan and strategy, taking shared accountability with team colleagues for its successful delivery;

· building a spirit of teamwork between Clerks and clients that enhances relationships and promotes interdependence;

· capitalising on synergies within Chambers where new business opportunities can be created by strategic liaisons between practice areas.

2.
KEY PERFORMANCE INDICATORS

· Amount of new business brought into Chambers from new clients, meeting agreed targets for each discipline.

· Amount of new business developed from existing clients, meeting agreed targets for each discipline.

· Consistency of brand in all marketing communication activities.

4.
QUALIFICATIONS, KNOWLEDGE AND EXPERIENCE

· Knowledge of the markets in which Chambers operates.

· Track record of success in winning and developing new business

· Understanding of all the disciplines within Chambers

· Existing network of potential providers of business

·  Knowledge & experience of the law and clerking
5
KEY SKILLS AND ATTRIBUTES

· Influencing skills

· Good basic clerking skills

· Networking and social skills

· Empathy and warmth to others - has the ‘human touch’

· Has a ‘presence’ and professional appearance

· Ability to work well as part of a team.

· Open mind and receptive to the views of others

· Resilient

· Conscientious, organised and follows through on commitments/promises.

· Self-motivated and ambitious for success
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